
The new WEINIG Service App offers a number 
of intelligent functions and has developed these 
further. For the WEINIG customer, the suite of 
functions also offers the benefit that he is 
 perfectly connected to the WEINIG world and 
all of its services. 
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Just scan the QR-Code and 
download the WEINIG App 
Suite free of charge:

WEINIG OFFERS MORE

For example with the WEINIG 
Service App. For years customers 
use the digital Intelligence of the 
WEINIG Cloud all over the world.
More than 5.000 installations in 
6 languages are already in use 
worldwide.

In craft and industry.

 
             Active Networking.

Think WEINIG 
                 means

The WEINIG App Suite 
with Machine Monitoring

The digital future 
in your hands

After downloading the app for free from iTunes 
or Google Play Store, customers can register it 
with WEINIG. This allows the customer to see his 
entire WEINIG machine fleet at the tap of a finger. 
Another tap on the phone and he can be taken 
straight to his requested contact partner. It is just 
as easy to access the "Machine Monitor", where 
customers can see extensive information about 
the readiness for operation of their machinery. This 
means wood working professionals can always 
be in the picture, even when they are out of the 
factory. Besides an overview of current daily 
performance, the customer can also see maintenance 
information and stay informed by SMS or e-mail.

Digital Efficiency

Always there for you: 
the WEINIG Group Service

Service at the WEINIG Group means far more 
than a few telephone numbers. Behind these 
are people who want to share their enthusiasm 
for wood processing with others. 
We will be pleased to help you!



WEINIG Cloud
Digital Intelligence

CRM

ERP
PPS

MES

Requirements

G E N E R A L

• Registration via the WEINIG Service App
• A hardware firewall to assure a safe VPN connection
• 6 months free of charge

M A C H I N E   S P E C I F I C

• Possibly software update to latest version
• On older machines an additional hardware adaptation might be necessary

PRODUCTION  OVERVIEW  
Anytime and anywhere

• Display of current machine status at home and on the way
• Trend analysis, daily and weekly views

ORDER  OVERVIEW 
Your customers‘ orders always in view

• Order details and progress
• Order history to orders produced

PRODUCTION  ANALYSIS 
Don’t give your machine a break

• Reduction of production costs by optimizing the idle and 
set-up times 

5 reasons to make you a winner with the WEINIG App

You will find many additional 
functions in our App Suite.

• Smart tools for your daily work
• “With one tap of your finger you can reach 

the WEINIG service” – the fast contact to your WEINIG Service.

Please also consider the continuous 
upgrade and associated descriptions 
on our homepage.

SAVE IN GERMANY

Maximum safety by server and 

Service provider in Germany!

OPTIMAL MAINTENANCE
Best possible availability

• NEW: Spindle Monitoring: for monitoring the spindle 
temperature and alarm in case of exceeding the limit value

• Sensor analysis reduces standstill times and prevents damages
• Maximal service life of spare parts and a fast reaction time 

reduces the production costs

STANDSTILL NOTIFICATION  
Your machine is sending an automated message, if jobless.

• Immediate and temporarily defined message about 
machine shut down via SMS or e-mail


